Building Family Health Teams that
Work for You and Your Patients

January 14, 2009
Day 1: Health Teams Effectiveness and Innovation

8:00 a.m. —8:30 a.m. Registration and continental breakfast
Courtyard Hall

8:30 a.m. —9:15a.m. Welcome
Wendy Graham, AFHTO President and Founder

] Courtyard Hall
Invited Address Y

David Caplan, Ontario Minister of Health

9:15a.m. —10:00 a.m. Keynote Address
Healthcare Team Integration: What is it and how to get

there? Courtyard Hall

Rick Ward, University of Calgary
Lewis Tomalty, Queen’s University

10:00 a.m. —10:45 a.m. Quality Improvement Initiatives and Strategies (QUIP)

Update and Presentation to Institute of Medicine
Courtyard Hall

Nicholas Kates, Hamilton Family Health Team

10:45 a.m. —11:00 a.m. Refreshment Break

11:00 a.m. —12:00 p.m. Plenary Panel: Chronic Disease Management

Incorporating Nurse Practitioners into FHTs: Real life
experiences

Grant Russell, Elisabeth Bruyere Research Institute Courtyard Hall
Ministry of Health and Long-Term Care Perspective

Michael Hillmer, MOHLTC

Diabetes Management (registry and guidelines)
Karen Philp, Canadian Diabetes Association

12:00 p.m. — 1:00 p.m. Lunch
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January 14, 2009
Afternoon Concurrent Workshops and Sessions

Building Family Health Teams that
Work for You and Your Patients

1:00 p.m. —2:30 p.m. Healthcare Team Effectiveness Program

Rick Ward, University of Calgary
Lewis Tomalty, Queen’s University

Courtyard A

1:00 p.m. — 2:30 p.m. Chronic Pain Management in Primary Care
Ted Findlay, Calgary Health Region Chronic Pain Centre

Courtyard B

1:00 p.m. — 2:30 p.m. Initiating Insulin within the Family Health Team

Upe Mehan, Two Rivers FHT, McMaster University
Mainpro C (The College of Family Physicians of Canada)

Courtyard C

1:00 p.m. — 2:30 p.m. Appropriate Billing and Collaborative Care Teams

Ken Burgess, Hamilton Family Health Team

Carlton Room

2:30 p.m. —3:00 p.m. Refreshment Break

3:00 p.m. —4:30 p.m. HCP Skills for Supporting Patient
Self-Management

Durhane Wong-Rieger, Institute for Optimizing Health Outcomes

Courtyard A

3:00 p.m. —4:30 p.m. Capital Projects

Paul Cano, Smithville Family Health Team

Andy Wilson, Ministry of Health and Long-Term Care
Brian Bertrand, Lead Architect, FHT Capital Projects
Municipal Representative (TBD)

Courtyard B

3:00 p.m. —4:30 p.m. Managing Diabetes in Primary Care

Peter Deimling, Couchiching Family Health Team
Kristin Shaw, Couchiching Family Health Team
Deb McKinley, Couchiching Family Health Team

Courtyard C

3:00 p.m. —4:30 p.m. Mental Health and Pharmacy

Jason Moores, Whitby Mental Health Center
Jamie Kellar, Whitby Mental Health Center

Carlton Room
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January 15, 2009

Building Family Health Teams that
Work for You and Your Patients

Day 2: Connecting Family Health Teams with the Community

8:00 a.m. —8:30 a.m.

Registration

Continental Breakfast

Courtyard Hall

8:30 a.m. —9:00 a.m.

Advanced Access: The Progress of Alberta

Rob Wedel, Physician Lead, Chinook Primary Care Network
Co-Chair, Alberta AIM

Courtyard Hall

9:00 a.m. —10:30 a.m.

Plenary Panel: Essential Role of Primary Care and
Orphan Patients

Rayudu Koka, College of Physicians and Surgeons of Ontario
Durhane Wong-Rieger, Institute for Optimizing Health Outcomes
Stephen Wetmore , Ontario College of Family Physicians

Ken Arnold, Ontario Medical Association

Courtyard Hall

10:30 a.m. — 11:00 a.m.

Refreshment Break

11:00 a.m. —12:00 p.m.

Plenary Panel: Connecting with the Community
Engaging LHIN’s in the Community

Bill Casey, Peterborough Family Team

CHAPS and Connecting with Pharmacy in the
Community
John McDonald, PrimaCare Community Family Health Team

Telemedicine Initiatives

Laurie Poole, Ontario Telemedicine Network Phase One
Telehomecare Program

Kathy Steegstra, Ontario Telemedicine Network Primary
Care/FHT Project

Courtyard Hall

12:00 p.m. — 1:00 p.m. Lunch
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January 15, 2009
Afternoon Concurrent Workshops and Sessions

Building Family Health Teams that
Work for You and Your Patients

1:00 p.m. — 2:30 p.m. CHAPS and Connecting with Pharmacy in Community

John McDonald, PrimaCare Community Family Health Team

Courtyard A

1:00 p.m. — 2:30 p.m. Bringing in Orphan Patients
Wendy Graham, Blue Sky Family Health Team

Courtyard B

1:00 p.m. — 2:30 p.m. Evaluation and Effectiveness

Sean Hayes, Axdev

Courtyard C

1:00 p.m. — 2:30 p.m. Professional Liability for Family Practice Nurses and
Nurse Practitioners

Cathy Lauzon, Stevenson and Hunt Insurance Brokers Limited

Carlton Room

2:30 p.m. — 3:00 p.m. Refreshment Break

3:00 p.m. —4:30 p.m. Diabetes Self-Management

Leigh Caplan, Sunnybrook Health Sciences Centre

Courtyard A

3:00 p.m. —4:30 p.m. How to Engage Primary Care Physicians, LHIN’s and the
Community

Bill Casey, Peterborough Family Health Team
Duff Sprague, Prince Edward Family Health Team

Courtyard B

3:00 p.m. —4:30 p.m. Osteoporosis in Canada: An Epidemic
Development of Centre’s of Excellence

Aliya Khan, McMaster University

Courtyard C

3:00 p.m. —4:30 p.m. Strategic Planning to Assist in the Implementation of
an Effective Business Plan-getting your group on the
same page

John D. Whincup , KGI Kemerer Group Inc.

Carlton Room
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