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Providing health care for the elderly has never been more challenging.

Addressing the needs of both seniors and the elderly in a holistic fashion
is increasingly seen not only as the key to improving the quality of life of
today’s elderly, but as a means of staving off high levels of chronic iliness

among the boomers who will follow — while enabling the healthcare system
to have long term sustainability. Attend this event and learn:

N
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- What impact the boomers are expected to have on healthcare economics

- The challenges primary care professionals face in caring for the elderly
and how they are being addressed

- How Emergency wait times and ALC placement is being improved

- What impact the Aging At Home initiative is having on the lives of
today’s elderly

- What role technology can play in supporting healthcare for the elderly

- Why creating supports for family caregivers is critical to future success
in elder care

- Current thinking on future sustainability of healthcare delivery to seniors
and the elderly

- How cities of the future will need to respond: The Halifax response to the
WHO Document on creating “Age-Friendly Cities”

and much more. ..

ENROLL TODAY! call 1888 777-1707 or fax 1 866 777-1292

Register online at www.insightinfo.com/healthcarefortheelderly
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PROGRAM CO-CHAIRS

Dr. Fred Mather
Chair, Committee on Health Care of the Elderly
College of Family Physicians of Canada

Dr. Wendy Graham

Blue Sky Family Health Team
Assistant Professor

University of Ottawa

Past President

Association of Family Health Teams
of Ontario (AFHTO)

KEYNOTE ADDRESSES

The Impact of an Aging Population on
Healthcare Economics and Planning
Francine Anne Roy

Director, Health Resources Information
Canadian Institute for Health Information

Creating Age-Friendly Cities

Valerie White
Chief Executive Officer
Nova Scotia Department of Seniors

An ALM Event




Dear Colleague:

Caring for the elderly is quickly emerging as the next significant challenge facing our healthcare system as baby boomers age
and place greater demands on health services. When combined with an overall increase in chronic diseases such as diabetes,
the strain on available healthcare resources as boomers become elderly will become increasingly difficult to address, as there
will be many more people with complex health issues. Even now, the trend of what lies ahead is beginning to emerge, as increasing
numbers of the elderly are living longer both as a result of improved health technology and public health education, for example the
anti-smoking campaign. However, although many are living longer, they are also frail physically and require higher levels of support.

Recognizing that spending on healthcare cannot continue to increase indefinitely especially with a shrinking labour force, provincial
governments have been adopting strategies to keep seniors at home longer and out of more expensive hospitals and long term care
facilities. However, implementing these strategies often comes with their own sets of challenges since success depends on having
adequate community supports in place, something which is often difficult especially in more rural and remote locations and for
some population groups.

In addition, some seniors discover that the retirement lifestyle they envisaged at the beginning has not materialized, and particularly
when their partner dies, find themselves isolated and alone. Many also have mental health and addiction issues that can be a
challenge to detect and address, especially where keeping their driving licence is at stake. There are many variations on these and
other issues that will continue to surface as the population ages. There has been considerable progress made already in recognizing
and addressing many of the systemic issues in caring for the elderly, and we still have an opportunity to get many more of them
right for the future.

This conference, produced by Insight Information, will provide a forum for interactive discussion with leading professionals about
how they approach care delivery to the elderly in their community and assist them to live actively and independently for as long as
possible, and to manage the transition to long term care with dignity. It's one conference we're sure you won't want to miss.

Sincerely,

Dr. Fred Mather Dr. Wendy Graham

Chair, Committee on Health Care of the Elderly Blue Sky Family Health Team

College of Family Physicians of Canada Assistant Professor, University of Ottawa

Past President
Association of Family Health Teams of Ontario (AFHTO)

SPONSORSHIP OPPORTUNITIES
Gain additional presence and prestige in front of senior level decision makers through Insight Information’s sponsorship opportunities.
All of our exclusive sponsorship packages include a comprehensive suite of preferential benefits.
For further details, please contact Edward O’Hara at 416.642.6136 or eohara@alm.com

WHO SHOULD ATTEND

- Hospitals: - Nutritionists, Physiotherapists - Associations and Colleges for:
- Chief Executive Officers - Counselors and other providers - Physicians, Specialists
- Chief of Medicine . Government Officials: - Nurses, Nurse Practitioners
- Chiefs of Family Practice - Ministers, Deputy and Assistant - Psychologists, Pharmacists
- Directors of Primary Care Initiatives Deputy Ministers - Occupational Therapists
- Geriatrics Specialists - Health Policy Planners - And Other Allied Healthcare
- Family Care Networks, Family Health - Health Policy Analysts and Advisors Professionals
Groups, Community Health Centres . Regional Health Authorities - Organizations Focused on Caring for

and Family Practices: the Elderly

- Executive Directors

- Physicians, Specialists in Geriatrics,
including Mental Health

- Nurses, Nurse Practitioners

Therapists, Pharmacists

- Owners and Operators of Seniors’Facilities
- Chief Executive Officers + Healthcare Lawyers and
- Presidents, Vice-Presidents Healthcare Consultants
- General Managers
- Directors of Property Development

Need additional information? Subscribe to #nCONFERENCE".

Gain online access to valuable conference papers and reports from any Insight Information conferences — whether it's energy, environment,
finance, legal, or any of the other sectors covered at Insight Information conferences by subscribing today to #7ZCONFERENCE. Delegates will
receive a set of original materials as well as online access to fully searchable conference papers through Insight Information’s /77CONFERENCE" that will
serve as an invaluable reference source. To find out more, or to receive a free trial subscription, please go to http://inconference.insightinfo.com



MONDAY | JANUARY 18,2010

8:15]9:00
Registration and Continental Breakfast

9:00 | 9:05
Welcoming Remarks from Insight Information

9:05|9:15
Opening Remarks from the Co-Chair

Dr. Fred Mather
Chair, Committee on Health Care of the Elderly
College of Family Physicians of Canada

9:15 | 10:00 OPENING KEYNOTE ADDRESS
Shades of Grey: The Impact of Aging on Health Care
in Canada

Francine Anne Roy
Director, Health Resources Information
Canadian Institute for Health Information

10:00 | 10:15
Networking Coffee Break

10:15|11:45 PANEL PRESENTATIONS AND DISCUSSION
Seniors and Primary Care: Challenges for
Primary Care Practitioners

Lynne Lawrie

Consultant

nD-Insight

Michele MacDonald Werstuck, RD., M.Sc., CDE
Dietitian

Hamilton Family Health Team

Dr. Fred Mather

Chair, Committee on Health Care of the Elderly
College of Family Physicians of Canada

+ Innovative approaches to nutrition-related problems associated
with aging
- an inter-professional approach to identify older adults at
nutritional risk, including approaches to screening

- Options for maximizing capacity for providing care including connecting
with an inter-professional team and using group medical visits

+ How to modify education sessions for older adults
+ Accessing a library of patient and provider resources
- What are the incentives, and the barriers, to looking after seniors

« What are some new approaches that work well for seniors
- e.g.advanced access, team based care, group medical appointments

The economics of caring for seniors

- are the capitation model and FFS models inadequate?
- how many seniors is enough in any practice?

- should physicians be able to refuse care for seniors?

- should the funding model be changed?

The new wellness approach to seniors’ health
- how well is this being received by seniors themselves?
Do seniors cooperate?
Geriatric mental health and addiction
- recognizing dementia
- dealing with the boomer bulge in dementia care
- driving and dementia — how big is the problem?
- criteria for denying licence renewal
- what legalities are involved?
- loneliness, depression, addiction problems
Seniors who retire to the cottage and find it isn't what they expected —
care challenges
POA and legal issues in providing care for the elderly
- advance directive/health care planning

Elder abuse; recognizing and reporting it
- recent cases; could they have been prevented?

Providing palliative care
Challenges of dealing with more ethnically diverse senior populations

11:45[12:30 CASE STUDY
Delivering Care to Seniors in Ethnic Communities

Michelle Fallesen
Professional Program Development Officer
Carefirst Seniors & Community Services Association

Helen Leung
Chief Executive Officer
Carefirst Seniors & Community Services Association

The issues and challenges involved in serving ethnic seniors
Case illustration — chronic disease prevention and management
How the Carefirst diabetes program for seniors was established
Best practices in delivering care to a specific community

12:30| 1:45
Networking Luncheon

1:45]2:30

Current Initiatives of Ontario’s Regional
Geriatric Programs: Identifying and Improving
Outcomes for the Frail Elderly

Dr. John Puxty
Chief of Staff, Providence Care, Kingston
Chair, Regional Geriatric Program of Ontario

The RGPs of Ontario, in collaboration with others, seek to improve
healthcare outcomes of seniors through increased awareness and
dissemination of evidence-based strategies of identification and
targeting of those at increased risk of adverse outcomes.




Illustrative examples of the role of RGPs in building system capacity
will be shared from several recent strategies including: TUESDAY | JANUARY 19, 2010
+ The Geriatrics, Inter-professional Practice and Inter-organizational

Collaboration (GiiC) Project 8:15|9:00

 Geriatric Emergency Management Program Continental Breakfast

«+ Senior Friendly Hospital Framework
9:00 | 9:15

2:30| 2:45 Opening Remarks from the Co-Chair

Networking Refreshment Break Dr. Wendy Graham

Blue Sky Family Health Team
2:45|4:00 Assistant Professor, University of Ottawa
Improving Emergency Wait Times and ALC Placement Past President
Association of Family Health Teams of Ontario (AFHTO)

Dr. Wendy Graham
Blue Sky Family Health Team
Assistant Professor, University of Ottawa

Past President 9:15|10:00 KEYNOTE ADDRESS
Association of Family Health Teams of Ontario (AFHTO) Creating Age-Friendly Cities
Lynn Huizer Valerie White

Senior Director, Health System Integration
North Simcoe Muskoka LHIN

Jacques S. Lee MD, MSc, FRCPC
Director of Research and Scholarly Activity
Department of Emergency Services and
Scientist, Clinical Epidemiology Unit
Sunnybrook Health Sciences Center

Chief Executive Officer
Nova Scotia Department of Seniors

Halifax, Nova Scotia was one of four Canadian cities involved in the
international age-friendly work of the World Health Organization.
(WHO) - the Age-friendly Cities Project. Following its international
and national work on age-friendly initiatives, in 2008, the Nova
Scotia Department of Seniors made a commitment to supporting

Vida Vaitonis community-based solutions to population aging. This presentation
Executive Director will share information on community-based initiatives and key models
Mississauga Halton CCAC of practice. Making communities age-friendly is one of the most

. Reducing the impact that seniors have on ED wait times effective policy approaches for responding to demographic aging.

- reducing hospital length of stay (LOS) through delirium prevention
- other tools that can be used to limit seniors”hospital LOS

+ ALC placement; improving co-ordination with 10:00 | 10:15
community organizations Networking Coffee Break
« Building greater awareness of what organizations exist
+ The criteria to access community services 10:15]11:30 PANEL PRESENTATIONS AND DISCUSSION
Aging at Home: Elements of a Successful Strategy
4:00 | 4:45 CASE STUDIES
The Evolution of Long Term Care James Meloche
Senior Director, Planning, Integration and Community Engagement
Noreen Langdon Central East LHIN
Administrator Vania Sakelaris
Peter D. Clark Long Term Care Centre Director, Program Development
Long Term Care Branch Toronto Central LHIN

Social Service Department, City of Ottawa

In recent years there have been several initiatives undertaken to

meet the higher level of needs of seniors who continue to live at

home even as their mobility decreases. This session takes a look at

the goals, challenges and success in implementing these programs,
lessons learned and whether there are still gaps in care that are not yet

- History of development: The Municipality rebuilds under
Ministry of Health “D” facility replacement guidelines and
responds to a Community Partner

+ Alzheimer’s Bungalows: Partnership with Ottawa Alzheimer’s Society

+ The Design Principles: Form and function adequately addressed.

« How physical design influences resident quality of life: the research « Aging At Home is a major Ontario provincial strategy designed to keep
and the experience seniors healthy and in their homes longer

« Eight years later: Evaluation process and outcomes - what impact has this initiative had to date, and expected to have

moving into the last year of the strategy?

4:45 «+ Challenges to providing care for seniors in the community (which
includes home care, as well as community support services such
as housekeeping, meals-on-wheels, yard work, home repairs,
transportation — especially in rural areas)

Conference Adjourns

« Opportunities to enhance community care for seniors and their caregivers



11:30 | 12:30
The Role Technology Can Play in Supporting Healthcare
for the Elderly

Frank-D. Knoefel, BSc, MD, CCFP (CoE), MPA
Co-Lead, TAFETA project, Elisabeth Bruyére Research Institute
Vice-President, Medical Affairs, Bruyére Continuing Care

The ratio of persons 65+ year old to the labour force (15-64 years) is
expected to rise from 25% in 2005 to 52% in 2020. We also know that
as people age, they accumulate chronic illnesses and physical and
cognitive challenges. On the other hand, we have seen an exponential
change in technology our society is using over the last decades. As the
number of clinicians caring for the elderly is not expected to increase
in the foreseeable future, researchers are turning to technology to
help support the aging Boomers, who expect to “age at home."This
presentation will look at some technology already being used, and
others being researched to support “aging at home.”

Technology has impacted our society in every way

Multi-disciplinary teams of specialists from health care partnering with
specialists from high technology have come up with creative ways of
supporting “aging at home”

Examples of smart home technology (such as TAFETA), Robotics, and
Telehealth will be discussed

The Revolution That Won't Wait: How the Internet is
Changing Health Care

David Murray
Executive Director
Waterloo Wellington CCAC

Truly patient centred systems

Healthcare “welcomes” Microsoft, Yahoo and Google
Empowering patients and families — a new form of advocacy
Tools for self assessment, self management and diarizing care
Portals, Vaults and Registries

Blurring the borders between services

The world of virtual care

Getting ahead of the curve

12:30| 1:45
Networking Luncheon

1:45 | 2:45
Creating Supports for Family Caregivers

Dr. Gordon Atherley
President
Virtual Care International

Joan Lesmond
Executive Director, Community Engagement / Foundation
Saint Elizabeth Health Care

Kate Reed

Senior Integration Consultant
Portfolio Lead for Seniors
Central East LHIN

Robert Ridge
President and CEO
MedicAlert Canada

Value of recognizing the impact on family caregivers and creating
effective strategies that will enhance support

- The important role of coalitions in advancing the interests of
family caregivers

Creating networks and system for knowledge exchange among
caregivers, researchers, policy and management stakeholders to
improve care quality

Using tax incentives to encourage families to do more
- alleviating the economic burden resulting from people taking time
off work to be family caregivers

Is there increasing recognition in the workplace of the need for
employees to manage personal responsibilities whether child care
or elder care?

Providing caregiver support through third party medical
information management

Security risks brought to seniors, their families and their family
caregivers by information technology

How family caregivers are viewed in other countries

2:45 | 3:00
Networking Refreshment Break

KEYNOTE SESSION
PANEL PRESENTATIONS AND DISCUSSION
The Future of Care for the Elderly: Building a
Sustainable System

3:00 | 4:30

Susan Thorning
Chief Executive Officer
Ontario Community Support Association

Paul Williams
Health Policy, Management and Evaluation
Faculty of Medicine, University of Toronto

Kim Wilson
Executive Director
Canadian Coalition for Seniors Mental Health

Sue VanderBent
Executive Director
Ontario Home Care Association

The impact of the Senate Report
What other countries have done to meet increasing demand
Changes in living arrangements to better suit an elderly population

Innovation and new programs designed to improve the quality of
life of seniors, and reduce morbidity and mortality as well as save the
costs for the system overall

The roles of the public and private sectors in delivering care to

the elderly

- coordinating private care through a public system

- cross-collaboration between public healthcare and private
developers in community/facility design

The expanding role of the home and community care sector in

maintaining independence and caring for the elderly in Ontario

- therole of the home care sector in addressing system issues such
as ALC, Emergency Department use, linkages with key stakeholders
such as family physicians and specialist physicians, recent integrated
client care initiatives

- theimportant role of collaboration between Associations in the
home and community care system and recent research and project
work and on-line education initiatives to further our mission as
“the voice of home care in Ontario”

- technological innovations in passive and active monitoring systems
to enhance independence and finally the role of the home care
system in a pandemic

4:30
Co-Chair’s Closing Remarks and Conference Concludes
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[ 1Yes! Please register the following delegate(s) (photocopy for additional delegates)

Priority Code: 10456_PDF

Mr.[ 1 Ms.[ ] Name

Title:

Area of practice:

Conference Code: HCC10456 Company:

Business Address:

HOTEL RESERVATIONS:

City: Province: Postal Code:
The St. Andrew’s Club and Conference Centre is conveniently
located at 150 King Street West, Toronto, ON. Tel: 416-366-4228. Telephone: [ ] Fax:[ ]
For overnight accommodation, please contact The Hilton Toronto,
located at 145 Richmond St. West, Toronto, ON. Tel: 416-869-3456 E-mail:
or Fax: 416-869-3187. Please ask for the Insight Information corporate rate
# 2687149 (subject to availability). Type of Business: #of Employees:

Registrant’s Signature Required:

CANCELLATION AND REFUND POLICY:

A refund (less an administration fee of $200 plus GST) will be made if notice of
cancellation is received in writing three weeks before the event. We regret that  REGISTRATION FEE: (Includes meals, documentation and ifZCONFERENCE", fully

Signature Date

no refund will be given after this period. A substitute delegate is welcome at searchable online access to this conference’s papers*)
any time. .
Please check your choice:
SPECIAL OFFER: Send 4 people for the price of 3! [ 1Special Price for the first 20 small non profit health organizations
Register 3 delegates for the main conference at regular price at the same time (25 employees or less) $995.00 + GST ($49.75) = $1,044.75

and you're entitled to register a fourth person from your organization at no

charge. For other group discounts, please call 1-888-777-1707. All discounts [ 1Regular Conference Price: $1,795.00 + GST ($89.75) = $1,884.75
must be redeemed when booking, discounts will not be valid or applied after [ 1Solution Providers / Vendors Pricing ~ $1,995.00 + GST ($99.75) = $2,094.75
this time.

[ 11would like to order an extra copy of the conference binder (1 conference binder is
included in the registration fee) $100. % GST
INSIGHT INFORMATION REWARD PROGRAM: Attend multiple Insight o uded nee 'ej's”at';’“ ee) s Oofol(l” 2% ?SR o
Information conferences in 2009 and/or register during 2009 and save! Attend [ 1Payment enclosed. [ ]Payment to follow. (GST Reg. #856568779RT0001)

and/or register for a 2nd conference in the calendar year (January to December) [ 1Chargetomy [ 1VISA* [ JAMEXe [ ]MasterCard®
and receive a 25% discount and attend and/or register for a 3rd conference and
receive a 50% discount. Buy more and save! Card Number: Exp. Date:

Card Holder’s Name:

PRIVACY POLICY: By registering for this conference, Insight Information will
send you further information relating to this event. In addition, you may receive
by mail, telephone, facsimile or e-mail information regarding other relevant
products and services from either Insight Information OR third parties with

Signature: Date:

* Please allow 4-6 weeks after conference for activation of login and password.

whom we partner. If you do not wish to receive such information from either Please Note: Full payment is required in advance of conference dates. Please make all cheques
Insight Information or third parties, please inform us by email at payable to Insight Information.
privacy@alm.com or by telephone at 1 888 777-1707. INSIGHT INFORMATION reserves the right to change program date, meeting place or content

without further notice and assumes no liability for these changes.

Copyright 2009. ALM Media Canada, Inc. All rights reserved.



